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Booking Terms & Conditions 

 

General 

1. Listed are terms and conditions of your booking by Adrian Hendroff (the “Provider”) for Private 

Guiding held in ………….. (the “Activity”) for ………………… 

2. If the Activity is cancelled by the Provider for other than the conditions described in the section 

‘Cancellations’ below, a full refund will be made. 

 

Cancellation Policy 

3. In the event that you cancel this booking more than 10 days prior to the start of the Activity, 

66% of the Activity fee will be refunded.  

4. In the event that you cancel this booking 5-10 days prior to the start of the Activity, 50% of the 

Activity fee will be refunded.  

5. In the event that you cancel this booking less than 5 days prior to the start of the Activity, no 

refunds will be made.  

6. There will be no refunds or transfers for no shows on the day.  

 

Liability & Insurance 

7. The Provider is covered by a comprehensive public liability policy. Cancellation, personal 

accident or equipment insurance is not provided or included in the Activity fee.  

8. Clients are strongly advised to obtain personal cancellation, curtailment and accident insurance. 

9. By booking and payment, you acknowledge that hillwalking is a risk sport and you are 

participating in the Activity at your own risk. You also acknowledge that you will not hold the 

Provider to any injury, loss or damage that may arise during your participation in the Activity. 

 

Cancellations 

10. The Provider reserves the right to change or cancel the Activity if required. For example, due to 

weather conditions that are deemed unsafe, or due to a serious injury to a member(s) of the 

party. 

11. In the event that the Activity is postponed, it will be rescheduled to another date at no extra 

charge. This includes postponements at short notice or while an Activity is underway. In such 

cases the Activity fee, neither in part or as a whole is refundable, but an alternative Activity date 

will be arranged. 

 

Safety 

12. Clients are expected to comply with any safety requests deemed necessary while the Activity is 

underway. 

13. The Provider accepts no responsibility for any damage, loss, or otherwise of personal equipment 

or vehicle transportation. 

14. Clients must be physically fit for the Activity chosen, appreciate that the Activity may be 

hazardous by nature and accept a certain element of risk 


